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PurposeSocial Connection

These highly-engaged Papa 
Pals reported observing the 
following barriers to their 
members’ whole health:

Mental and Emotional Health

About the Data 
We interviewed 16 highly-engaged Papa Pals about 
their impact on the members they regularly see. We 
asked semi-structured questions and analyzed 
themes across the Papa Pals’ responses. 

This group features Papa Pals who 
conducted at least 10 visits with the 
same member between January 
2022–March 2023, and includes one 
Pal who has completed more than 
1,000 visits and others who have seen 
the same member more than 50 and 
100 times.

Gaining a Deeper 
Understanding of Your 
Members Through 
In-Home Support
People need people in order to experience whole 
health. Through trusted relationships built over time, 
Papa Pals gain invaluable insights about their 
members’ unmet needs. Very few people get to 
know our members the way their Papa Pals do—not 
even their own families or doctors. 

Papa Pals reported things 
they may know about their 
members that doctors 
likely don’t
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of Papa Pals said they 
“sometimes” to “always” see 
unmet emotional support needs 
among the members they meet 
with most.

Papa Pals said they “o�en” or 
“always” notice a risk to the 
health, safety, or well-being of 
their members while in the home.

of Papa Pals went so far to 
say their members trust 
them “completely.”
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